CODE OF ETHICS


This is to inform all staff and clients of Spectrum Health Care, Inc. of the Code and Ethics all staff must follow.

Information Dissemination

1. 
All staff will receive a copy of the Spectrum Health Care, Inc. Code of Ethics upon hire.  

2.
The Spectrum Health Care, Inc. Code of Ethics will be posted in a conspicuous place in the building.  

3. 
The Spectrum Health Care, Inc. Code of Ethics will be reviewed with all employees of Spectrum Health Care, Inc. at least annually through in-service education seminars of annual competency exams. 

Violation of Spectrum Health Care, Inc. Code of Ethics

Staff members who believe that the Spectrum Health Care, Inc. Code of Ethics has been violated should report such beliefs to the Corporate Compliance Officer immediately. 

Spectrum Health Care, Inc. Code of Ethics

Professional Conduct

· Staff will not discriminate against a client on the basis of age, race, creed, sex, gender, sexual orientation, sexual preference, socioeconomic status, nationality, ethical and political beliefs, or criminal record. 

· Staff will treat colleagues with respect, courtesy, fairness, and good faith and shall afford the same to others. 

· Staff will exhibit courtesy and rational thinking in situations of conflict. 

· Staff will commit to the provision of the highest quality of care through personal effort and the utilization of any other health professional service that may be beneficial to the client. 

· Staff will adhere to the policies and procedures of Spectrum Health Care, Inc. in all instances, including the use of a grievance procedure to settle differences.  
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Personal Behavior

· Staff will show a commitment to realistically assess his/her personal strengths, limitations, biases, vocational strengths, and effectiveness.  In addition, staff should remain open to feedback and constructive criticism from coworkers and clients. 

· Staff will show a commitment to take personal responsibility for continued growth through further education and training. 

· Staff will refrain from behavior that reflects badly upon him/herself and Spectrum Health Care, Inc., such as public intoxications, use of illicit drugs, abuse of licit drugs, and participation on illegal activities.  

· Staff will not engage in sexual relationships of any kind with a client. 

· Staff will not exploit a client for personal or financial gain. 

Business Practices

· Staff will ensure that all practices of Spectrum Health Care, Inc. policy and conform to all applicable local, state and federal laws. 

· Staff will not engage in a business relationship with a client or employ a client for personal work.

· Staff will not be receptive to treatment modalities differing from Spectrum Health Care, Inc. but should be willing to assess these modalities and to utilize these agencies when in direct benefit of the client or Spectrum Health Care, Inc. 

Marketing Practices

· Staff will not engage in marketing practices for personal gain at the expense or exploitation of Spectrum Health Care, Inc. or clients of Spectrum Health Care, Inc.

· Staff will not represent personal views as being representative of Spectrum Health Care, Inc.

· Staff will not misrepresent Spectrum Health Care, Inc. for personal or professional gain or monetary compensation. 

· Staff will honestly respect the limits of present knowledge concerning alcohol and drug abuse, treatment, and related diseases.  
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Clinical Practices

· Staff will maintain all client information in the strictest confidence with regard to all applicable local, state and federal law. 

· Staff will be familiar with and at all times respect Spectrum Health Care, Inc. client’s Bill of Rights. 

· Staff will respect all clients by maintaining a non-possessive and professional relationship with members. 

· Staff will recognize that the client’s best interest may be served by referring or releasing him/herself to another agency or professional.

· Staff will recognize a client’s best interest is served through a multi-disciplinary case management approach. 

Conflict of Interest 

· Staff are not to actively engage in Spectrum related business activities for which they may or will receive a direct or indirect profit or benefit, material or otherwise, from the relationship.

· Staff are not to actively engage in clinical relationships for which they may or will receive a direct or indirect profit or benefit, material or otherwise, from the relationship.

· Staff, when unsure of potential conflict of interest, must consult with the Executive Director and Corporate Compliance Officer for advice. 
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SHC’s Code of Ethics
Professional Conduct

· Staff will not discriminate against a client on the basis of age, race, creed, sex, gender, sexual orientation, sexual preference, socioeconomic status, nationality, ethical and political beliefs, or criminal record.

· Staff will treat colleagues with respect, courtesy, fairness, and good faith and shall afford the same to others.

· Staff will exhibit courtesy and rational thinking in situations of conflict.

· Staff will commit to the provision of the highest quality of care through personal effort and the utilization of any other health professional service that may be beneficial to the client.

· Staff will adhere to the policies and procedures of Spectrum Health Care, Inc. in all instances, including the use of grievance procedure to settle differences.

Personal Behavior

· Staff will show a commitment to realistically assess his/her own personal strengths, limitations, biases, vocational strengths, and effectiveness.  In addition, staff should remain open to feedback and constructive criticism from co-workers and clients.

· Staff will show a commitment to take personal responsibility for continued growth through further education and training.

· Staff will refrain from behavior that reflects badly upon him/herself or Spectrum Health Care, Inc., such as public intoxication, use of illicit drugs, abuse of licit drugs, and participation in illegal activities.

· Staff will not engage in sexual relationships of any kind with a client.

· Staff will not exploit a client for personal or financial gain.

Business Practices

· Staff will ensure that all practices of Spectrum Health Care, Inc. policy and conform to all applicable local, state, and federal laws.

· Staff will not engage in a business relationship with a client or employ a client for personal work. 

· Staff will not be receptive to treatment modalities differing from Spectrum Health Care, Inc. and should be willing to assess these modalities and to utilize these agencies when in direct benefit of the client or Spectrum Health Care, Inc.

Marketing Practices

· Staff will not engage in marketing practices for personal gain at the expense or exploitation of Spectrum Health Care, Inc. or clients of Spectrum Health Care, Inc.

· Staff will not represent personal views as being representative of Spectrum Health Care, Inc.

· Staff will not misrepresent Spectrum Health Care, Inc. for personal or professional gain or monetary compensation.

· Staff will honestly respect the limits of present knowledge concerning alcohol and drug abuse, treatment, and related diseases.
Clinical Practices

· Staff will maintain all client information in the strictest confidence with regard to all applicable local, state, and federal law.

· Staff will be familiar with and at all times respect the SHC Client’s Bill of Rights.
  

· Staff will respect all clients by maintaining a non-possessive and professional relationship with clients.

· Staff will recognize that the client’s best interest may be served by referring or releasing him/her to another agency or professional.

· Staff will recognize a client’s best interest is served through a multidisciplinary case management approach.

Conflicts of Interest

· Staff is not to actively engage in business relationships for which they may or will receive a direct or indirect profit or benefit, material or otherwise, from the relationship.

· Staff is not to actively engage in clinical relationships for which they may or will receive a direct or indirect profit or benefit, material or otherwise, from the relationship.

Staff, when unsure of a potential conflict of interest, must consult with the Executive Director and Corporate Compliance Officer for advice
